LMM

LAURUS MICE MANAGEMENT

If you had all the
money in the world,

what would you do?

When asked, majority people say they
would travel.




ABOUT US

Laurus MICE Management (Laurus Travel Solutions)

is a customer centric company established in
2010.

Our team has more than 50+ years of expertise
in the travel industry.

We specialize in providing tailor-made Travel
Solutions & highly personalized services.

Our business principles are based on a
foundation of trust & transparency, ensuring
successful & long-term relations & partnerships.

OUR PROMISE: To consistently deliver unique
travel experiences that resonate with what you
value most, in a seamless and sophisticated

mamnmner.



Travel Management

A Travel Management Company 1s
a travel agent that fully manages all
business travel requirements to save
clients time & money.

Every assignment is undertaken
with a personal commitment and a
passion for perfection, with the
client’s objective being our goal.

Our reputation for service issecond
to none.




About our Director

Laurus MICE Management
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Maheen Mohamed
Director / GM

Maheen Mohamed, Director/General Manager of LMM has over 35 years of
travel industry and business experience. She is a driving force for her firm’s
business strategy and growth. Her industry experience and hands-on
approach has seen the company make a niche in the market for Quality
Business and she is the one responsible for Travel Partnerships, Marketing &
Business Development, etc.

My passion for travel was fostered by my early years watching the travel
industry take shape and hearing about people’s travels. I have enjoyed creating
unique travel experiences for a range of customers ever since I started working.
As the person responsible for the day to day running of the business I endeavor
to ensure my genuine love of travel, fine things and interest in the world,
combined with a drive to provide the best service and experience to all our
customers, is reflected in all of us here at LMM. I enjoy seeking out new and
unique places to visit, hotels to stay, restaurants to visit and music venues that
are unique to each place.

Having worked with Emirates Holidays, the leisure travel arms of Emirates as
Manager, Group, Incentive & Promotions for the Network 23 years and after
that with ITL and Nasser Air Travels/Xperienz Holidays, gave her the
necessary understanding that is needed while dealing with clients, suppliers
and handling their most important asset, the team. Today, Maheen is very
proud of her company’s success, which was founded on the principles of
integrity, service, expertise, and reliability.



OUR PROCESS

Our client base is extremely loyal and we
mainly acquire new customers through

word-of-mouth.

Customers contact us with their respective
travel requirements, and we search for the

best deals on airfare, hotels, etc.

We also provide our customers with a
sampleitinerary which they can further
customize to better fit their tastes and

preferences.

We aim to establish a long-term relationship
with our customers through phone-call
reminders about their upcoming trips,
follow-up emails during and after the trip.

We provide extensive services regarding all

aspects of travel.




Travel Trends

We are constantly looking for offers that are unique and cater
to current travel trends.

For example, we offer cruise deals as the demand for cruise

" — | ship travel is growing rapidly.

We are also refocusing our destination packages on lesser-
known destinations as people are seeking to travel to more
remote and untouched places.
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activities to experiencing a new culture and so several of our
packages focus on providing our customers with this
experience.
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OUR SERVICES

"Personalization" is the keyword for 2021

Airline Tickets & Hotel Reservations | Visa Services
Worldwide | Choices of Hotels, Apartments & Villas | Tours,
Excursions & Transfers | Travel Insurance | MICE | Corporate
Branding | Ground Logistics & Operations | Team Building &

Motivational Activities | Gala Dinner, Concerts & Events |

Bespoke Holiday Packages
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| Listed are some companies
Good Food, Good Life

whose events had been
. conceptualized and
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executed by our Director.
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Testimonials

Courteous treatment will make a customer
a walking advertisement.

Erin Li from China

"Hi dear, just arrived from China. It was a nice Abu Dhabi City Tour, thank you for the
arrangement! Sheikh Zayed Mosque was really impressive, thanks again for this
experience! Everything was smooth."

Mariam Shaikh

"Arrived in Hongkong! Thank you Maheen and Laurus Travel
Solutions, super-efficient!"

Ms. Roma Andrews

""Thanks to Laurus Travel Solutions for making my impossible trip
to Toronto possible with personal and thoughtful planning and
care for the client! Well done!"




Testimonials

Courteous treatment will make a customer
a walking advertisement.

Sara Doe

"I have known Maheen for several years and can state she is a consummate travel
industry professional. Her ability is second to none and she is a staunch supporter of
Dubai Travel and Tour Agents Group and always willing to lend her experience and

expertise to the cause whenever requested. I would wholeheartedly recommend

Maheen and her services to the Travel Industry Community in the U.A.E."

“Maheen is detailed oriented and provides a great service and

delivers a phenomenal experience for her clients. She has deep

expertise and employs it well to give her clients the best value
possible.”

“Maheen is very passionate and has a great vision for herwork.
Her focus keeps everything moving smoothly, and she makes sure
her client is pleased and all her team well engaged. It is always a
pleasure working with her.”




Management

MICE
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So book

ourself a well-
eserved and
assle-free
ravel with us!




Contact Information

BOOK WITH US

Phone Number
+971 4 2619566 /+971 50 544 2085

Email Address
Info@laurustravelsolutions.com
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Office Address
GVV TH222 Jebel Ali, P.O.Box 214619 | Dubal U.A.E


mailto:info@laurustravelsolutions.com

Follow Our

T'ravel Snapshots
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LinkedIn Facebook Instagram

www.laurustravelsolutions.com



http://www.laurustravelsolutions.com/

